
Travel with 
confidence
Plan ahead 

Be informed 
Check train times before you  

travel at www.nationalrail.co.uk

Get your ticket online  
Reduce close contact by only using  

our ticket offices if you have to

Wash your hands  
Before and after 

travelling 

Stay safe and considerate 

We recommend you 
wear a face covering 
Over your nose and 

mouth, unless you are 
exempt

Keep your distance 
Stay apart from other 
people by 2 metres if 
you can – about the 

length of holding your 
arms out to the side

Priority seats 
Keep priority seats and 
wheelchair spaces free 
if there are other seats 

available to you 

We are...

Increasing cleanliness 
Cleaning stations and 
trains more frequently 

Providing hand sanitiser
Ready for you to use 

when you need it

Giving information 
Clear signs and announcements 

to help you find your way


